ICANTAR TNS»

CnoXHbIX MUP NOKynaTens,
WU noyemMy OoHu BeayT cebs
He TaK, Kak Mbl XOTUM

SHOPPER



[NokynaTenb yXXe AaBHO CTan Oo4YeHb BaXXeH Ansl HalunXx
KITMEeHTOB — 3a nocneagHue roabl 80% M3 HUX yBenn4nnu
OroaXKeT Ha paboTy € NoKynaTtensMm U UX Usy4yeHue

... the first moment of “

truth
(P&G)

... the last three feet
(Motorola)

__the zero moment of “ ... the new common

truth ground

(ConAgra Foods)

(Google)
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[NokynaTtenb — 3TO nepecevyeHne MHTEpeCcoB
npousBoauTenen u putTennepos

Llenn
[MponssoauTens

Llenu
Putennepa
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YT100bI PACTUTb NPpoAaXU B KaTeropmn, BaxKHoO NOHNMaTb
B3dUMOCBA3UN MeXAay I10Tp96VITeneM N noKynartesriem
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PocT gocturaetcs ¢ NnoMoLLbL OAHOBPEMEHHOro

yAOBIIeTBOPEHUA NOTPEeOHOCTEN NoTpedbuTenen,
noKynaTtesien u puteunepoB

>KenaHuve B
rosoBe
notpeburtens

JlerkocTtb [Mopaep>kka Ha

pbIHKE OT
puTennepos

npouecca
NMOKYMNKW Ans

ICANTAR TNS-



CnoXHbIN BHYTPEHHUN MUP NOKynaTens, uiv novyemy oH
He NOCTynaeT TaK, KaKk Mbl XOTUM?



[MoKynaTenb Tak BaXeH, HO MOYeMYy Xe TaK CJI0XKHO BIIUATb
Ha ero peweHuna?

[Tpouecc NPUHATUSA peLleHns O
NOKYMNKe OYEHb CITIOXEH, MHOrMe
peLleHns npuHMMatoTcs o
npuxonaa K rorsike

[NokynaTtenwu
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Cuctema 1 u Cucrema 2

ICANTAR TNS-




Cucrtema 1l Cucrtema 2

bbicTpaa n HTyntneHas MeaoneHHast u PaumoHanbHas
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Cucrtema 1
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Cucrtema 2
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OHnanH unm odpchnanH, opeHabl BbIHYXAEHbI
npoABUraTtbCsA U 6OpoOTLCA 3a BHUMaHUE NoKynaTersns B
Takou cpepe

B 0OblMHOM MarasmHe B oHnanH marasmHe
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TonbKo 2% nokynarteneu npoxoaaTt d6oriee NOsfIOBUHbI
MarasvHa 3a oAUH BU3UT

B [opsyne & XxonoaHble 30HbI B Mara3mHe: HEKOTOPbIE 30HbI NOCELLatoTCS
MeHbLUE, YeM KaxabiM 20-M YernoBekoMm
B Ecnu nokynartenu He npuayT K MecTy pa3MeLleHns ToBapa, OHU ero He KynaT!
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LLlonnuHr — 3To o4YeHb PYTUHHbIN MpoLuecc.
80% nokynaTterien XxoasT KaXxayr Heaeno B OAUH U
TOT )€ Mara3uH

YToObl OpMEHTUPOBaTLCA B MarasvHe,
noan aepxat B CO3HaHUM ero nnax /

KapTty

B Bornee nonoBuHbI XOOAT OOHUM
N TEM K€ MapLLpPyTOM

B MeHe 4em 1 13 10 nokynareneu
NCMNONb3yeT HaBUraUMOHHbIE 3HAKU

L CKOpOCTb ABWXEHUA yBEINTNYNBAETCAH
onunxe K KOHLUY noxoAda rno mara3nHy
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B 3aBUCMMOCTM OT pOfniu KaTeropmum, nokynaTtenu rotoBbl
WIIN He TOTOBbI NOTPATUTbL HA ee MOKYMNKy donbLue
BPEeMEeHMU

Bpemsa Bzanmonencraeus
C MOJIKOM

Ietliage, i

Bonee 120
CceKkyHA
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Y100ObI KYyNUTL NPOAYKT, NOKYyNaTesiu cHavasna AOoKHbI
ero yBuaeTtb

1 % nHdopmauunm
‘ obpabaTtbiBaeTcs

B Jliogn CKNOHHbI OTUIETpoBbIBaTh 99% M3 BU3yaribHOrO OKPYXeHUS

B Moa3r He nepectaBasi oTcemBaeT MHGPOPMAaLMIO — NOITOMY KparHE CIIOXKHO «NpobUTbCca»
B MO3r YeroBeka B MarasuHe

B Mbl OOMKHBI YETKO MOHUMATb, Ha YTO nokyrnartesnin CMOTPAT B npouecce rnoceleHns
Mara3mHa " rnoHATb, KakKas I/IHC*)OpMaLI,I/IFl CYUTbIBAETCA UM N KaKaA HET
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85% BCex KOMMYHMKaUMN B MmarasnHe OCTaroTCH
He3aMe4yeHHbIMM nokynaTtenem, 50% NOKYNnoK TOBapoB
no akumMu genaroTcsd HeOCO3HaHHO
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Pa3melleHne ToBapa KpalHe BaXKHO, HO KOMMYHUKaLUK B
MarasmHe Takxke O0MKHbl ObITb 4OCTATOYHO 3 EKTUBHDI,
4TOObI BbIAENUTLCA M NPUBIIEYb BHUMAaHWE NoKynaTens
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YnakoBKa iBNsieTCA BaXXHEULUUM MHCTPYMEHTOM BJIUAHUA

Ha NoKynaTtesns, HO BpemMs ee BO34eUCTBUA — O,0NN
CeKyHAblI

CpenHee BpeMmsi, KOTOPOEe TpaTAT B MarasuHe Ha u3yydeHue yrnakoBku (B CeKyHOax)

4

0.29 0.34 0.48 0.65 0.79 0.90
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Kak mo3r obpabartbiBaeT nHcopmauuro B npouecce

MNOKYNKN?

2/3 cbukcaunm B3rnsiga
nonagaroT Ha LBET:

[Tokynatenu cuuTbiBaOT MHGOPMALMIO YaCTAMMU:

C ¢ A

YacTtn nncpopmauymu: A 0

PesynbTar: @%
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MokynaTenu ny4we CYUTbLIBAIOT N300paXeHns, YeM crnoBa
— nyulle Ucnonb3oBaTb BUsyasibHble CTUMYJIbI, YTOObI
KOMMYHMLUPOBaTb NpeumyliecTBa NpoaykKTa

Kids brush up to
38% longer with
a Crest Spinbrush
than with an
ordinary toothbr

Jalapenc

Jalapeno | Long Green Gt
ne .\ et mics

““How hot ==
canyougo? T | AW

fimsgem®| MILD + SWEET —
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Kak coenaTtb Tak, YyToObl NOKynaTenu TpaTtunu 6onbLue?



MHorune npounssogutTenu npourpbiBaloT 60pbLOY 3a
nokKynartesneu, NOTOMYy 4ToO...

doKycupytoTcs Ha
CBOEN MapKe n He
aymatoT oo
NHTEepecax u

cTpaTternu
puUTENNepoB

BHyTpu KomnaHuu
OTCYTCTBYET CBA3b
MeXxay otaenamu u
«MOKynaTenbcKoe

MbILUNIEHNEY» HE
BHEPEHO B NpoLecc
NaHMPOBaHUS

OHu OO KoHLUA He
NOHUMAIOT
noKynaTenbckoe
noBegeHue u

npoLecc NPUHATUSA
peLueHum
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“TTokynaTtenbckne Mmnbl’ TONbKO yBerIMYMBaKOT
npob6bnemy

01

Ecnn Mmbl cMOXXeMm
yaepxaTb
noKynaTensa y rnosiku

02 03

UToObI NokynaTesnb 70% peLueHnn
ctan bornee NMPUHNMAKTCS Y
BOBJIE€YEH, HYXXHO €ero MOMKU

OTBNeYb, COUTb C
TOJIKY, HApPYLUNTb
PYTUHHbLIN NMpouecc

aonbLie, oH bonbLie
ol

[MponsBoanTenu npunaratoT MHOIO YCUNum, YToObl MNOBMMATL HA NOKynaTens u
3a4acTylo coBepLuatoT AeUCTBUSA, KOTOPbIE UMET 3dEKT 0B6paTHLIN XXenaemomy
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Ecnu npousBoauTenun v putennepbl XOTAT, YTOObI
noKynartenu TpaTtunum donblue, HY)XXHO AernaTb UX

e
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Mpouecc coBepLueHNSA NOKYNOK BO MHOFOM COCTOUT U3
noucka u ynyueHHbIX BO3MOXHOCTEMN

A dPEeKT HAKOMNMEHHOIO onbITa

[MnaHnpoBaHne

90%
0 —
20 /0 BpemeHu nokynatenu tpataT

3aniaHnpoBaHHbIX TOBApPOB Ha HaBurauuo 1 rnounck

He nonagarT B KOP3UHY

10%

BpemMeHu nokynatenu tpataT
HenocpeacTBEHHO Ha BbIGOP

30%

nokynatenemn yxoasT
6e3 nokynox Mokynka TOBapOB

WNctounuk: TNS Eye Tracking & PathTracking nccnegosaHus B cynepmapKkeTax no Bcemy Mumpy
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Mbi Bepum — yTOObLI CAaenaTtb noKynartesnsd CHacCtTIiinBbIM,
HYXHO NOHUMaATDb 3 npunHUuNna

nOKyﬂaTeﬂbCKaﬂ MUCCUA U
nnaHnpyemasa cnutyauums

NCMOSib30BaHNS — OCHOBHbIE
ApanBepbl NoOBEAEHUS
nokynarens

MokynaTtenu 6eiBatoT NMBO
“‘Pewmnsine”, nnéo
“OTKpbITbIE” MPY COBEPLLEHUN
MOKYMKN B KATeropmm — ato
onpeaensaeT ux 3aagaHve

y NOMKK

ICANTAR TNS-

Ecnn nokynatenun cmoryT
ObiCTpee 1 nervye HanTK
HY>XHbIA TOBap, 3TO YBENUYUT
X TpaTbl BO BPpEMS BU3NTA B
MarasuH




Mbi Bepum — yTOObLI CAaenaTtb noKynartesnsd CHacCtTIiinBbIM,
HYXHO NOHUMaATDb 3 npunHUuNna

nOKyﬂaTeﬂbCKaﬂ MUCCUA U
nnaHnpyemasa cnutyauums

NCMOSib30BaHNSA — OCHOBHbIE
ApanBepbl NoOBEAEHUS
nokynarens
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Muccus npuxoaga B MarasvH onpegensieT noKynarternbCcKoe
noBegeHune

BbicTpaa nokynka
Bonbliaa 3akynka [o3aKkynka
1-2 ToBapoB

“MHe Hy>HO Kynumb npodyKkmbl U “Y MeHs1 3aKOHYUIUCH MOJIOKO, “A1 cobupanack nokopmumse pebeHka,
mosapsbl 0719 doma Ha 1-2 Hederu” o8owu, x/1eb U yxe 3akaH4yuearomcsi u 80pye roHsina, Ymo y Hac
b6yMaXXHble rosilomeHya. 3aKoOH4Yusnucb 0emckoe rnumaHue.
HyxHo 3atimu 8 ma2a3uH, lMpuwrnock cpoyHo b6examb 8 Ma2a3uH”

ece 0oKyrnume”

A A A A A

Mwuccus onpegensieT BbIOOP KaHana nokynku, noTpedbHOCTN 1 oXXnagaHus

ICANTAR TNS-



MapwpyT no marasuHy U KOJiM4eCcTBO OTAENO0B, KOTOpPbIe
obouaeT nokKkynartesib, TakKe OTNIMYarOTCA B 3aBUCUMOCTU
OT MUCCUMU

Bonbluasa 3akynka [osakynka

Source: TNS UK wholestore research
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3annaHupoBaHHasA cUTyauus NCMNOJIb30BaHUSA MOXeT
onpeaenuTb Mapky, pasmep n copopmaT yrnakoBKM,
LleHY BbIOpaHHOro NpoAaykKra

a
. '.ﬂ.&

YTo6bl NOKynaTenun Hu I'IOKyl'IaJ'I M, Y HUX €CTb
FI pe,El,CTa Bﬂ e H M e O TOM, Kak ToBap byaet
NCI10J1b30BaAaTbCH

Ab‘
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MokynaTenu noabuparT ToBapbl No4 KOHKPETHbIEe
cUTyauum

ICANTAR TNS-



N nMmeHHO cuTyaumsi MCNosib30BaHUsA onpeaensiet BbIoop
npoAaykra

Bbl nnaHupyeTe NOCMOTPETb Bbl rotoBUTECH K Bbl yCTpanBaeTe BeuepuHKy
yT60n BEYEPOM B NATHNLYY. POMaHTH4ecKoMy B YecTb [Hs1 PoxxaeHus. Bam
B Takux cny4yasax Bbl Bcerga Beyepy BABoeM. Bam Hy>XHO HY>KHO NPUOBPECTU HAMMUTKM
nbeTe BaLle nobrimoe nmeo. KynuTb BUHO, YTOObLI NPOM3BECTU ua 20 yernosek.

XopoLluee Bne4yartrieHne.

UTto ansa Bac BaXxHO?
Kakon marasuH Bbl BblbepeTe?
CKOMNbKO BPEMEHW 1 AEHEr Bbl FOTOBbLI NOTPATUTL?
Hackonbko OTKpbIThI Bbl ByaeTe K ApyrmmM nokKynkam?

KOI'AA kynutb YTO kynuTb FAE kynutb

YTOObI BbISIBUTb BO3MOXXHOCTU ANS pPOCTa, NoKynaTtesyibCKMe MapKeETUHI OOJTXKEH B
KOMIMJeKkce CMOoTpeTb Ha MUCCUN N CATYaLU NN NCNOJTIb30OBaHUA
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Mbi BepumMm — YyTOObI caenaTtb nokKyrnartenda c4acCTtrimBbIM,
HYXHO NOHUMATDb 3 npuUHUUNAa

[Mokynarenu 6biBatoT N1Mdo
“PewumsBLume”, nndo

“OTKpbITbIE” NPK COBEPLLEHNN
MOKYMKW B KaTeropum — ato
onpegensieT ux saagaHve

Y NOJSIKK

ICANTAR TNS»



Y NOfIKU MOXXHO BCTPETUTb 2 TUMa NOoKynaTteneu...

PewuBwne OTKpbITbIE

...NMPUHNMAIOT T€ UNN UHbIE
peLLeHns o BbiIbope npoaykTa y
MOMKM

...3HaOT, KAKOW KOHKPETHO
NPOAYKT OHU XOTAT
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YT0OblI COKOHOMUTL BpeMA, NOKynatesin CKIoHHbI
NOKynaTtb OAHU U Te XKe TOBapbl, " TIPUHUMATDb
peleHne O MmapkKe A0 npuxoana B Mara3vH

A npegno4ynTalo NOKynaTb Mapku, KOTOpble AAaBHO 3HaK
£l He MoKyna He3HaKOMbIe MapKu, Aaxe 4yT06bl C3KOHOMUTL

MaioHes
Coycebl
JlekapcTBa oT npocTyabl

ToBapbl ons gywa

PewwusLune

nokKynarenn NesopopaHThi
Kynunapus

BymaxHbie nsgenus

Cobip

ToBapbl Anst yxoaa 3a Borocamu

Yuncekl, cyxapuvku u T.n.

WorypTbl

KoHaunTepckune nagenus

MopoxeHoe

UcTounmk: Marketing Index / TG, Russia (ropoga 100+ REMETHES I, -

McTouHuk: TNS decision tree nccnegoBaHmsa
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Y NOfIKU MOXXHO BCTPETUTb 2 TUMa NOoKynaTteneu...

PewuBLwive

YeTKas CTPyKTypa NOJIKu

B [IpuoputeT — HanTU. NoHMmMaHue
nopsiaka noncka O4eHb BaXXHO AS1S
NoOMOLLM B NOUCKE

ICANTAR TNS-

OTKpbITbIE

Y3HaBaeMble/fIorMyHble rpynnbl

B [lpyopuTeT — CpaBHUTL U BbIOpaTh.
Camoe BaxHoe — BUAEeTb nepeq
cobon Bce nogxogsiime
anbTepHaTMBbI




Mbi Bepum — yTOObLI CAaenaTtb noKynartesnsd CHacCtTIiinBbIM,
HYXHO NOHUMaATDb 3 npunHUuNna

Ecnn nokynatenun cmoryT
ObiCTpee 1 nervye HanTK

HY>KHbIA TOBap, 3TO YBENUYUT
NX TpaTbl BO BPEMS BU3UTA B
MarasuH

ICANTAR TNS-



Krnio4yom K NoBbILLEHUIO TPAT NOKynaTtenen B MarasmHax
ABNSIETCA ynpoLeHue npouecca nNouckKka n NOKynku tosapa,
KOTOpPbIX HeobXxoanm NoKynaTeso
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[Monck- 3To HeraTMBHbIN ONbIT, T.K. B OCHOBHOM OH
3aKsiloyaeTcs B OTBepXXeHUU Henoaxoasawmux anbTepHaTuB

Ha ocHoBaHMK nccrnegoBaHuUini Mbl 3HAEM, YTO NoKynatesib ncnblTbiBae€T NO3NTUBHbIE SMOLINA
TONIbKO B MOMEHT, KOrga HaxoauT noaxoasLwmm eMy NpoaykKkT

[ ]
NO NO NO NO NO NO NO NO

NO NO NO
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YemM ObicTpee coBeplLuaeTcs NOKynkKa, Tem bonbLue
NPOAYKTOB MNOKynaeTcs B pe3yrbraTte

KonnuectBo KYMJ1IEHHbIX
NpPOoaOYyKTOB

0-10 11-20 21-30 31-60 60-120 120 +

Bpems Ha BbI6GOp nepBoro npoaykra (CekyHabl)
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Bornee Toro - kKareropumn, KoTopbie NpoaarTcAa ObicTpee,
npoaaroTca nyuile
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% KoHBepcusi B NOKynKy

ICANTAR TNS-



KpaTkumn o63op MeToanK uccnengoBaHUA NOKynaTenewm -
TNS Kantar



Y KnNueHTOB ecTb 3 KN4YeBbIX OM3HeCc-BOnpoca B 00nacTu
Retail & Shopper

Q )

[ThaHnpoBaHue AKTUBaUuA TecTnpoBaHue

Kak noBbICUTb a3 deKT
Kak MOXHO Kak BoBJieyb ¢P
. OT MAPKETUHIOBbIX
CTUMYIMpOBaTb nokynaTtenemn o .
. . BJTOXKEHUN B

AO0NrOCPOYHbIN POCT B3anMMOAeNCTBme u

MHNLUMATUBbI, CBSI3@HHbIE
KaTeropum v Mapku? MOB/UATb Ha UX

C NMoKynaTensamMmm u

peleHuna? .
putennepamun?
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HemMHoro nogpo6Hee npo knyYeBble MEeTOAUKU

[1TnaHnpoBaHue
PocT npoaax B KaHanax M KOHKPETHbIX CETAX MokynaTenbCK1i MapKeTUHT: MNaHMpOoBaHMe
Shopper Dimensions Connected Shopper
( o o
[ N ) "
/ 4
(’\/ —
I | | |
[MomoraeT ccpopmmpoBaTh CTpaTernio pocTa OnpeaeneHre OCHOBHbLIX 3TanoB Ha NyTW OT
NPOAAXK AA KaHana npu nomoLun aHanvsa BO3HVKHOBEHMSI MOTPEBHOCTM 40 MOKYMKK;
NOKynaTenbCKUX MACCM 1 cUTyaLmni BblJENeHne NHCTPYMEHTOB, Yepesa KOTOpble MOXHO
noTpebreHns NpoaykTa. oKa3aTb BNVSHWE Ha NoKynaTenemn 1 noBbICUTb
OTBeYaeT Ha BOMPOChI; KTO ABMNSETCS KOHBEDCHIO B MOKYTIKY:
nokynarenem, 4To OHW NoKynatoT, Koraa n rae, MeToavka nomoraeT onpeaenuTb, Kyaa Heobxoammo
KaK MLLYT MH(hOPMaLKio O ToBape U Kak MHBECTUPOBATb AN OKa3aHWs MaKCMMarnbHOro
NRaHUPYyeTCA NMokynka, u camoe rnasHoe — BMUSIHWS HA NPOOAXM U Ha NOBEAEHME NoKynaTens.

noyemy Bbl6|/|paeTCF| TOT UMK NHOWN NPOAYKT.
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HemMHoro nogpo6Hee npo KnovyeBble METOANKMU

e
,\')_ AKTVBaLMS

Bbiknagka ToBapoB M aKTUBHOCTM B TOYKaX
npogax — odonanH 1 OHNanH pUTEN

AddekTnBHOCTE POSM

Shopper eCommerce
- Decisigns Decisions
- ?
(= ulil =
o ) - v) atlal.sdls byt
T o4lls 1 =

POSM Activator

(] ,.ﬁlil

TT -inao

PocT npogax kateropuv nyTem co3faaHus Norsku,
pacnonaratoLLei K NoKynkam, 1 pocTt
MapKu 3a cYET Ucnonb3oBaHusa Hanbonee

3PP EKTUBHBIX KOMMYHMKALMOHHbIX COOBLLEHNN.

NMoHnmaHne mexaHusma NPUHATUA peELLEeHNA O
NOKYyrnkKe AOoCTUuraeTcAa ¢ NoOMoLbo N3y4HeHNUA 4
ANEMEHTOB: MNMiaHnpoBaHuMe, NMOnCK, Bbl60p 7
MNOKYrIkKa.

ICANTAR TNS-

PocTt npogax kateropuu n/unn mapkm 3a cyeTt
Mcnosib3oBaHus Hanbonee adpdPEKTUBHBIX
KOMMYHWUKALMOHHbIX HOCUTENEN, UX NPaBUIbHOMO
pacrnonoXeHnsi U peneBaHTHOro Coaep>KaHNS.

Moaxon KOMBUHMPYET 3HAHUA O pearibHbIX
OENCTBUSX NOKynaTens y rnosiku ¢ ero MHEHNEM U
noTpebHoCTAMM.




HemMHoro nogpo6Hee npo KntovyeBble METOAUNKMU

|/_~’ TecTnposaHue

TecTnpoBaHue NHMUMATMB ANS NocrneayoLLEero
BHeJpeHNs B MarasuHax

Shopper Tester

N o LY
o4

Ontummsaums ynakoskun, POS maTtepunanos 1 BbiKIaaku
3a CYeT NpeaBapuTENbHOIO TECTUPOBAHMUS HOBbIX
BapuvaHTOB B YCMNOBUSX, MPUONMKEHHbIX K peanbHOCTMW.

MeToabl: BMpTYyalibHad pealsibHOCTb, TECThbI B
MarasmHax minnm B Bbl6paHHbIX JTOKaunax

ICANTAR TNS-



Virtual Reality

KANTAR RETAIL VIRTUAL REALITY
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Kakne metoabl c6opa AaHHbIX Mbl UICNONb3yeM B TOYKaX
npoaax

UHTepBbLIO Ha OnNeKTPOHHbIe Eye Tracking
noKynartesiaMmmn nopegeHnem OMKCUPOBaAHUSA OBMXKEHUS 3padKa -
N NOCEeTUTENSMUN nokynartenew, ux ONPEACTIACT, KyAa KOHKPETHO CMOTPUT

YeJ10BEK.

[ns ncnonb3oBaHMs B MarasuHax aTa
TEXHOJ10Irn4a Gbina npuMeHeHa K
cneunanbHbIM O4Kawm, KOTOpPbIEe
nokynarenn HaaneBakwT B Npouecce
coBepLUEHNA NMOKYMOK.

MapLpyToM No Mara3mHy

ICANTAR TNS-



3ayeM HyXeH Eye-Tracking?

C nomouwbto Eye-tracking mMbl Haxogum nytu ans
NoBbIWEHNA npoaax 4vepe3 6oree apdekTnBHOE
ncnosib3oBaHne NOSIOYHOro NPOCTPaHCTBA,
ontummsaumo POS maTtepuarnos 1 yrnakoBKu.

ICANTAR TNS-

Eye-tracking nomoraeTt orBe4yatb
Ha Takue BONpPOCHI, KaK:

Kakon pasmep bpeHa-bnoka
cnocobeH obecnevnTb
AOCTaTOYHYI0 3aMETHOCTb?
Kakne mecTta Ha noske (mnv B
MarasnHe) Hanbonee 3aMeTHbI K
npuBrekatoT 6onblle BHAMaHUS
nokynarenemn?

Bblgenserca nu Bawa ynakoBka
Ha nonke? Noyemy?

Kakne Bugbl POS matepuanos
Hanbonee adpdPEKTUBHbI?
[Mouemy?

Kak odoopmMnsaTb 1 pasmellaTb
POSM matepwuarbl, 4TobbI
NOBbLICUTb UX 3 (EKTUBHOCTL?
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Danone keuc
®unHaHCcOBbIe pe3ynbTaThl DANONE

n KOHTpOJ’IbeIe MarasvHbl

B TecTOBbLIE Mara3uHbl

[eTckue CoBpeMEHHbIE TpaduuMOHHbIE Bce MOMnouYHble
NPOAYKThI

anIpOCT B CpaBHEHUN C KOHTPOJIbHbIMN MarasnHamu:

Kateropus: +7%

CoBpeMeHHble NpoayKTbl: +16%
TpagnumoHHble NPoAYKTbI: +7%
[eTckune npoaykTbl: +11%
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CyacTtnuBble nokynartenu TpaTaT donbLue!

Cnacmbo 3a
BHUMaHue!
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